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Safeguarding and Prevent Policy 
Purpose of Policy 
The University of Lancashire’s London Safeguarding and Prevent Policy sets out the University’s commitment to providing a safe environment for all in a clear, proportionate and risk-based approach. In doing so, we recognise our statutory, regulatory and moral duties to safeguard the welfare of adults at risk from any form of abuse or harm. 

Observation
This document ‘Safeguarding and Prevent Policy’ is only applicable to University of Lancashire London campus. 

Notwithstanding this, the core policy and procedure originate from the Safeguarding and Prevent Policy and Procedure (published by the University of Lancashire); and where there is contextual inconsistency between this version and the original version, the latter shall prevail. 

The current policy will remain in constant review, and amended as appropriate in alignment with University of Lancashire’s core policy and procedures. 
















Introduction

[bookmark: _Hlk210040515]The University of Lancashire London is committed to creating a safe and supportive environment where all members of the University community can thrive. Safeguarding is considered a shared responsibility and is embedded in everyday practice across Schools, Professional Services, and partner organisations. This policy outlines how University of Lancashire London fulfils its statutory and moral obligations to protect adults at risk, including through preventative measures, reporting pathways, and adherence to the Prevent Duty. It applies to all students, apprentices, staff, governors, volunteers, contractors, and external partners involved in university-led activities.

Policy Statement

University of Lancashire London believes that “Safeguarding is Everyone’s Responsibility.” The University is dedicated to ensuring the health, wellbeing, and safety adults at risk, protecting them from harm, abuse, neglect, exploitation, harassment, bullying, discrimination, and prejudice.

The University adopts a risk-based, preventative approach that incorporates contextual safeguarding and suicide prevention, aiming to minimise foreseeable harm both on campus and in wider environments.

Safeguarding responsibilities also include compliance with the statutory Prevent Duty, recognising that the prevention of radicalisation is part of wider safeguarding work. The University provides mechanisms for early help, reporting, and appropriate intervention, working in partnership with internal teams and external agencies to secure the best outcomes for individuals.

Scope of the Policy

This policy applies to:
· All members of the University of Lancashire London community, including, staff, students, apprentices, volunteers, and contractors.
· Prospective students and adults at risk engaged in University activities.
· External partners delivering or hosting University-led activities.

Covered activities include teaching, research, placements, work experience, University-led events, widening participation and outreach, volunteering, residentials, and sports.

Where safeguarding concerns arise in a placement or host organisation, that organisation’s safeguarding policy should be followed, with University of Lancashire London’s Safeguarding Leads consulted if concerns relate to members of the University community.

What is Safeguarding?

Traditionally applied to children and adults at risk, safeguarding at University of Lancashire London is understood more broadly as a responsibility to ensure the welfare, safety, and ethical treatment of all individuals within the University environment.

· Adult at risk: An individual aged 18+ who:
1. Has care and support needs;
2. Is experiencing, or at risk of, abuse or neglect; and
3. Is unable to protect themselves as a result (Care Act 2014).

Safeguarding encompasses:

· Protecting individuals from maltreatment, neglect, abuse, and exploitation.
· Preventing impairment of health or development.
· Providing safe and effective care and environments for study and work.
· Acting when aware that individuals may be at risk outside the University.
· Upholding the rights of adults with capacity to make their own choices, in line with the six Care Act principles: empowerment, protection, prevention, proportionality, partnership, and accountability.

Abuse and neglect can occur anywhere at home, in University accommodation, online, or in work/placement settings and may be perpetrated by family members, peers, partners, colleagues, strangers, or those who deliberately exploit vulnerabilities.
Key forms of abuse include:

· Physical, emotional and sexual abuse
· Neglect and self-neglect
· Domestic abuse
· Financial abuse
· Modern slavery and trafficking
· Bullying, harassment, hate crime and discriminatory abuse
· Radicalisation and extremism
· Child sexual or criminal exploitation
· Honour-based abuse, forced marriage, and Female Genital Mutilation (FGM)
· Organisational abuse and spiking

University of Lancashire London also recognises additional safeguarding challenges for students with disabilities, learning difficulties, medical conditions, or mental health issues. Inclusive support and collaboration with external agencies are central to addressing these risks.









Safeguarding Adult Students at Risk: Preventative Action

Identify adults who may be unable to protect themselves due to health, care, or support needs.
Take proactive steps to prevent abuse, neglect, or exploitation, including online risks.
Support individuals through confidential reporting mechanisms, wellbeing services, and inclusive support teams.
Promote the Care Act principles, ensuring that adults retain the right to make their own choices where they have capacity.
Address broader vulnerabilities (e.g., mental health difficulties, substance misuse, domestic violence, discrimination, social isolation).

Safeguarding Adult Staff at Risk: Preventative Action

Safeguarding responsibilities to all staff, creating safe working conditions, free from harassment, bullying, exploitation, and discriminatory practices. Provide training and awareness so that staff recognise safeguarding responsibilities and reporting pathways.

Support staff experiencing safeguarding issues (e.g., domestic abuse, financial abuse, mental health difficulties) through HR, wellbeing services, and external specialist agencies.
Apply contextual safeguarding, recognising that risks may arise from work environments, peer groups, or external factors.

What is the Prevent Duty?
Section 26 of the Counter-Terrorism and Security Act 2015 places a legal duty on universities to have due regard to the need to prevent people from being drawn into terrorism. Current guidance is set out in Prevent duty guidance: England and Wales (2023).
At University of Lancashire London, Prevent is treated as safeguarding in the pre-criminal space. The duty is fulfilled by recognising and responding to welfare needs and behavioural changes that may indicate vulnerability, not by making determinations about ideology or criminality. Concerns are shared through established safeguarding routes so that proportionate, supportive interventions can be offered.
Reporting Safeguarding Concerns
Report immediately to the University’s Safeguarding team so that proportionate action and support can be put in place.

Anyone can contact emergency services or the Local Authority; within UCLan London this is co-ordinated via the Safeguarding team, who will advise and support.
Good-faith reporters are supported and protected, even if concerns are later unsubstantiated.

Keep matters confidential and record accurately (see “Record keeping”).

Contact:

During office hours: 

Designated Safeguarding and Prevent Officers:
Dr Teng Guan Khoo (02038616715)
Andy Otaqui

Designated Safeguarding Lead 
Elizabeth Wellington 
Email: [wellbeing@london.uclan.ac.uk] 

Out of hours: 
Dr Teng Guan Khoo (02038616715), or
Emergency: Call 999 first, then notify the Safeguarding team.

Acknowledgement & next steps

The Operational/Principal Lead will acknowledge referrals within 2 working days and decide next actions, updating the referrer as appropriate.
Incidents that must be reported include (not exhaustive):
Suspected or disclosed abuse, neglect or harm involving a child, young person or adult at risk.
Possible abuse of trust or concerning relationship dynamics.
Physical intervention used to prevent harm or significant property damage.
Allegations about a colleague, volunteer or external provider using University facilities.
Indicators of vulnerability to radicalisation (Prevent concern).

Recognising concerns in a student or a member of staff 

Indicators may include:

Physical: injuries, unexplained marks, signs of FGM, indications of sexual violence.
Emotional/behavioural: sudden withdrawal, agitation, hopelessness, undue compliance, pronounced behavioural change.
Neglect/self-neglect: deterioration in appearance/health, unsafe living conditions, refusal of necessary care.
Financial: unexplained debt, loss of access to funds, coercive control.
Contextual/environmental: exposure to exploitation (CSE/CCE), stalking, spiking, domestic abuse, hate incidents, discrimination.
Prevent: fixations or behaviour changes linked to vulnerability, isolation, or grievance; do not assess ideology, focus on welfare and risk.
Research participants: disclosures during fieldwork/interviews; distress triggered by research procedures or content.
(Indicators are signals, not proof. Concerns should always be checked out and referred.)

Responding to someone who raises a concern
Listen, believe, and reassure without promising confidentiality you cannot keep.
Avoid leading questions; use open prompts (“Tell me…”, “Explain…”, “Describe…”).
Assess immediate safety; call 999 if there is imminent risk.
Explain you must share with Safeguarding to help keep them safe.
Record all facts, not opinions, including the person’s words where possible.
Refer the same day via the Safeguarding Referral Form and notify your Safeguarding Lead and Operational Lead.
Follow-up to ensure the concern was received and actions are progressing.

Recording and Reporting Concerns: student under 18 or adult student at risk
Complete the Internal Safeguarding Referral Form on the same day the concern becomes known.
Inform the student that a safeguarding referral is being made and that they will be kept informed where appropriate.

Send to the Operational/Principal Safeguarding and Prevent Leads via [mailbox] 
Safeguarding will triage, decide on early help vs. external referral (Adults’ Services, Police and coordinate with Inclusive Support/Wellbeing.)

Recording and Reporting Concerns: young workers or adult staff at risk

Report via your line manager and Safeguarding Lead; submit the Internal Safeguarding Referral Form.
HR and the Operational Lead coordinate support and, where necessary, external referrals (e.g., Adult Social Care, Police).
Consider workplace adjustments, security measures, and signposting to external specialist services.

UK Partner Institutions 

Partner roles and responsibilities regarding safeguarding and Prevent are detailed in the Partner agreements and associated roles and responsibilities, and include: 

Advising that students should utilise the student services at the partner institution. Partner institution support staff may consult with the University Student Services on complex cases or the transition of students to the Preston campus. 

The provision of appropriate resources for local student support, including those required to meet their Safeguarding and Prevent responsibilities. 

Notifying University of Lancashire London of any concerns about a student, or other matters which may relate to University of Lancashire London Prevent Duty. 

Providing the University with required information regarding Safeguarding and Prevent resources (specifically, adults at risk and under 18’s). 





Where University of Lancashire London has any concerns about a student or becomes aware of any other matters which may require action in accordance with the Prevent Duty, it shall notify the other party, providing a copy of all relevant information and all necessary assistance to report and/or act, as appropriate.

Partners who are subject to the Prevent Duty are responsible for determining in its absolute discretion what action it needs to take, and each party acknowledges that the other party may be obliged under the Prevent Duty to disclose such information following consultation with the other and having taken its views into account.


Appendix: Categories of Concern

Consent: 

Consent is the act of agreeing to, or approving something, or giving permission to do 
something. An example of consent is agreement between participants to engage in sexual 
activity. It must be freely given, informed, and unambiguous. It doesn’t have to be verbal, 
however verbal agreement can help the parties respect each other’s boundaries. Consent can be withdrawn at any time for any reason and consent can be given but the activity unwanted.

Sexual Violence 

Sexual violence is any sexual conduct that a person does not consent to. It involves all unwanted sexual contact including kissing, groping, rape and enforced sexual acts. 
As defined by the Sexual Offences Act 2003, for the purposes of this policy and procedure we have used the following definitions:

Rape - A person (A) commits an offence if they intentionally penetrate the vagina, anus or mouth of another person (B) with their penis, B does not consent to the penetration, 
and A does not reasonably believe that B consents.

Assault by penetration - A person (A) commits an offence if they intentionally penetrate the vagina or anus of another person (B) with a part of their body or anything else, the penetration is sexual, B does not consent to the penetration, and A does not reasonably believe that B consents

Sexual Assault - A person (A) commits an offence if they intentionally touch another 
person (B), the touching is sexual, B does not consent to the touching, and A does not 
reasonably believe that B consents.

Sexual Misconduct: Sexual misconduct is any unwanted or attempted unwanted conduct of a sexual nature and includes, but is not limited to:
I. sexual harassment
II. sexual assault; and
III. rape.

Sexual Harassment: Any unwanted behaviour of a sexual nature which violates your dignity, makes you feel intimidated, degraded or humiliated, or creates a hostile or offensive 
environment. 

Sexual harassment occurs when someone is subjected to unwanted conduct of a sexual nature which has the purpose or effect of either violating that person’s dignity or creating an intimidating, hostile, degrading, humiliating or offensive environment for them. 







A person can be sexually harassed by someone of the same or different sex. Sexual harassment can include, for example:


· unwanted physical conduct of a sexual nature, including touching, pinching, pushing and grabbing, invading personal space, groping, tugging or lifting someone’s clothing, and more serious forms of sexual assault.
· unwanted relationship attempts.
· continued suggestions for sexual activity after it has been made clear that such 
suggestions are unwelcome.
· sending or displaying material that is pornographic or that some people may reasonably find offensive (including emails, text messages, social media content, video clips and images sent by mobile phone or posted on the internet);
· unwelcome sexual advances or suggestive behaviour (which the harasser may perceive as harmless); sexual jokes; remarks or comments about someone’s body or appearance; sexual derogatory comments about women or men; innuendos; wolf whistling; or stalking.

A person can be sexually harassed even if they are not the intended target.

Stalking: 

Persistent, obsessive and unwanted attention that makes you feel pestered and 
harassed. It includes behaviour that happens two or more times, directed at or towards you by another person, which causes you to feel alarmed or distressed or to fear that violence might be used against you.

Following a person, watching or spying on them or forcing unwanted contact with the 
victim/survivor through any means, including social media. The effect of such behaviour is to curtail that person’s freedom or movements. In many cases, the conduct might appear innocent or non-threatening (if it were to be taken in isolation), but when carried out repeatedly to amount to a course of conduct, it may then cause significant alarm, harassment or distress to the victim.

Hazing:
Associated with the initiation to, admission or ongoing membership of a group, hazing is any behaviour or activity that endangers the physical and/or mental health or safety of an individual and is intended to humiliate or degrade.

Upskirting: 

Involves someone taking a picture under another person’s clothing without their knowledge to obtain sexual gratification, or to cause humiliation, distress or alarm.







Self-neglect: 

Self-neglect is an extreme lack of self-care; it is sometimes associated with hoarding and may be a result of other issues such as addictions 

Domestic abuse: 

An incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, financial abuse and coercive control, in the majority of cases by a partner or ex-partner, but also by a family member or carer. It is very common. This can include forced marriage, so-called “honour-based” violence, Female Genital Mutilation, and ritual abuse. You may wish to access support for current domestic abuse, or you may now be free of the abuse and looking for support to help you heal and move on from your experiences.

The abuse can encompass, but is not limited to:
· Psychological
· Physical
· Sexual
· Financial / economic abuse
· Emotional
· Coercive control
· Online or digital

Financial abuse: 

Financial abuse is a type of abuse which includes having money or other property stolen, being defrauded, being put under pressure in relation to money or other property and having money or other property misused. (Ann Craft Trust) 

Modern slavery and trafficking: 

Modern day slavery is when an individual is exploited by others, for personal or commercial gain. Whether tricked, coerced, or forced, they lose their freedom. This includes but is not limited to human trafficking, forced labour and debt bondage. Trafficking is where someone is recruited, transported, or coerced for the purpose of sexual exploitation, slavery or forced labour.

Discriminatory abuse: 

The Equality Act 2010 states that it is against the law to treat any person unfairly or less favourably based on a protected characteristic. 

The 9 protected characteristics are: age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race (including ethnic origin, nationality and colour), religion or belief (including lack of belief), sex and sexual orientation.



Child sexual exploitation: 

Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young person under the age of 18 into sexual activity (a) in exchange for something the victim needs or wants, and/or (b) for the financial advantage or increased status of the perpetrator or facilitator. The victim may have been sexually exploited even if the sexual activity appears consensual. Child sexual exploitation does not always involve physical contact; it can also occur through the use of technology. 

Criminal exploitation: 

Criminal exploitation is the manipulation, coercion control of individuals to commit crimes usually for the benefit of other abusive adults or peers.

Cuckooing: 

Cuckooing is a practice where people take over a person's home and use the property to facilitate exploitation. It takes the name from cuckoos who take over the nests of other birds. There are different types of cuckooing: Using the property to deal, store or take drugs, to store weapons, use as a place to live, to financially abuse the tenant, or to sex work.

Radicalisation: 

The process through which a person comes to support or be involved in extremist ideologies. It can result in a person becoming drawn into terrorism and is in itself a form of harm.

Bullying: 

Bullying is intimidating, hostile, degrading, humiliating or offensive behaviour, through means which have the purpose or effect of violating a person’s dignity or creating an intimidating, hostile, degrading, or humiliating environment. Bullying usually involves a repeated course of conduct and includes online bullying.

Signs of bullying can include:
· Spreading harmful rumours about you
· Insulting someone with words or behaviour
· Publicly ridiculing or demeaning you
· Treating you unfairly by excluding you or victimising you
· Overbearing supervision or misuse of power that makes you feel uncomfortable










‘So called’ honour-based abuse: 

Honour Based Abuse is a broad umbrella term used to describe a combination of practices used principally to control and punish the behaviour of a member of a family or social group, in order to protect perceived cultural and religious beliefs in the name of ‘honour’. 

Although predominantly associated with women and girls, male members of a family can also be victims. Violence and abuse may occur when it is felt that an individual’s behaviour has broken the ‘honour code’, bringing disgrace to their family or social group. Perpetrators will feel that they need to restore their loss of face and standing within their community. There is often an element of approval and social acceptance from other family members and the community.

Forced marriage: 

A forced marriage is where one or both people do not (or cannot e.g. some people with learning difficulties or mental and physical disabilities) consent to the marriage, and then face coercion through honour-based abuse/violence such as emotional pressure and/or physical abuse which can involve being held captive, assaulted, harassed, raped, drugged, emotionally blackmailed etc.

Female Genital Mutilation (FGM): 

A procedure where the female genitals are deliberately cut, injured or changed, and there's no medical reason for this to be done.

Hate Crime: 

A hate crime is defined as 'Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice based on a person's race or perceived race; religion or perceived religion; sexual orientation or perceived sexual orientation; disability or perceived disability and any crime motivated by hostility or prejudice against a person who is transgender or perceived to be transgender.' 

Spiking: 

Spiking is giving someone alcohol or drugs without them knowing or agreeing. For example, in their drink or with a needle. Other items including food or vapes, or e-cigarettes can also be spiked. Giving someone more alcohol or drugs than they agreed to and without their knowledge is also spiking. For example, giving someone double shots when they asked for a single shot.

Organisational abuse: 

Organisational or institutional abuse is the mistreatment of people typically in their workplace brought about by poor or inadequate care or support, or systematic poor practice that affects the whole care setting. It occurs when the individual's wishes and needs are sacrificed for the smooth running of a group, service or organisation.
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